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Highlights

e In Sanandaj Traditional Bazaar, the shop window is experienced simultaneously as a functional solution
and a disruptive element in the lived experience of the market.

e By reducing dust, improving order, protecting goods, and facilitating maintenance, shop windows
respond to some of the practical needs of shopkeepers.

e The installation of shop windows transforms the fluid threshold between the shop and the passage into
a rigid boundary, weakening direct interaction among customers, goods, and shopkeepers.

e  Shop windows reduce the bodily presence of shopkeepers at the shopfront and, consequently, weaken
informal surveillance and the sense of social security within the bazaar.

e By limiting touch, smell, and close engagement with goods, shop windows diminish the multisensory
quality of the bazaar.

e The shop-window-based model is not fully compatible with the occupational structure and social
composition of users in Sanandaj Traditional Bazaar.

Extended Abstract
Introduction

Traditional bazaars in Iranian cities are not merely infrastructures for everyday commodity exchange; they are
complex lifeworlds shaped by social relations, collective memory, and multisensory experiences. In recent
decades, the gradual introduction of modern retail elements—especially glass shop windows—has posed new
challenges to the spatial and social logic of these historic environments. While shop windows are commonly
associated with cleanliness, order, security, and visual attraction in modern retail settings, their insertion into
traditional bazaars may alter the ways in which people perceive, use, and inhabit these spaces.

The traditional bazaar of Sanandaj represents a distinctive case in this regard. In this bazaar, the extension of
goods into the passageway has long created a fluid threshold between the shop and the public path. This threshold
is not simply a physical edge but a lived spatial condition in which movement, bodily presence, negotiation,
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sensory contact, and everyday sociability are intertwined. The emergence of glass shop windows, therefore, is not
only a technical change in the mode of display but also a transformation in the lived experience of the bazaar.

Theoretical Framework

The study is grounded in hermeneutic phenomenology, particularly inspired by Gadamer’s interpretive
approach. From this perspective, space is not understood merely as a physical container or functional arrangement
but as a horizon of lived experience constituted through bodily presence, perception, movement, memory, and
interpretation. Traditional bazaars, therefore, are approached as lived worlds in which architectural form, everyday
practices, and sensory experience are deeply intertwined.

Phenomenological discussions in architecture emphasize that meaning emerges through embodied engagement
with space. Thinkers such as Husserl, Heidegger, and Merleau-Ponty have shown that the human relationship with
the world is first and foremost sensory and bodily rather than purely conceptual. Within such a framework, the
bazaar is not simply a setting for exchange but a multisensory milieu of seeing, smelling, touching, hearing,
moving, pausing, and interacting.

The notion of the shopfront or threshold is central here. In the traditional Iranian bazaar, the boundary between
the shop and the passage is fluid and negotiable. Goods extend outward, customers encounter commodities at
close range, and the shopkeeper’s bodily presence at the threshold contributes to social surveillance, trust, and
everyday interaction. The glass shop window transforms this fluid threshold into a more rigid, controlled, and
predominantly visual boundary. Thus, the shop window is interpreted not only as a retail device but also as a
spatial and social phenomenon that reconfigures the relationship between body, commaodity, perception, and
public space.

Methodology

This research employs a hermeneutic phenomenological method to understand and interpret the lived meanings
associated with shop windows in Sanandaj Traditional Bazaar. The goal is not to measure variables quantitatively
but to reveal how participants experience and make sense of the phenomenon in their everyday lives.

Data were collected through in-depth semi-structured interviews with 16 participants, including 8 shopkeepers
and 8 long-term bazaar users. Participants were selected through purposive sampling based on their rich and
sustained experience of the bazaar and their familiarity with both traditional and contemporary modes of
commodity display. Interviews continued until theoretical saturation was reached. Each interview lasted between
45 and 55 minutes, and some were conducted in two sessions to avoid participant fatigue.

In addition to interviews, field observations and systematic note-taking were undertaken. These observations
focused on the arrangement of goods, the extent to which shops extended into the passageway, patterns of
movement and pause, bodily responses to shops with and without shop windows, and the sensory conditions of
the space, including sound, smell, and light.

After full transcription, the interview texts were read repeatedly, and meaning units were extracted. At the first
stage, 278 initial themes were identified. Through iterative reading, comparison with field notes, and interpretive
synthesis, these themes were organized into broader horizons of meaning. Short follow-up interviews were also
conducted with some participants to clarify ambiguous points. Finally, drawing on Gadamerian hermeneutics, a
fusion of horizons between the researcher and participants was achieved, resulting in a set of final themes that
informed the interpretation.

Results and Discussion

The findings show that shop windows in Sanandaj Bazaar are experienced as both beneficial and problematic.
On the positive side, they help protect goods from dust, improve cleanliness and order, reduce the effort required
for daily display arrangements, enhance security, and, in some cases, facilitate circulation by limiting the spread
of merchandise into the passageway.

However, participants also viewed shop windows as incompatible with the traditional character of the bazaar.
By replacing the open and fluid threshold between the shop and the passage with a rigid glass boundary, shop
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windows weaken direct interaction among customers, goods, and shopkeepers. They also reduce the visible
presence of shopkeepers at the shopfront, which in turn diminishes informal social surveillance and the sense of
collective safety.

In addition, shop windows reduce the bazaar’s multisensory quality by limiting touch, smell, and other forms of
close engagement that are important in many local trades. Participants further noted that most occupations in
Sanandaj Bazaar do not structurally require shop windows and that their use often reflects imported modern retail
models rather than local needs. Finally, shop windows were perceived as socially out of place, as they introduce
a sense of formality and luxury that may alienate many of the bazaar’s regular users, particularly villagers, low-
income groups, and older people.

Conclusion

This study shows that the introduction of shop windows into Sanandaj Traditional Bazaar is not simply an
architectural modification but a transformation with spatial, sensory, and social consequences. Although shop
windows offer practical benefits, such as reducing dust, protecting goods, and easing some of the everyday
burdens of shopkeeping, they also disrupt key qualities of the traditional bazaar. They formalize the threshold
between the shop and the passage, reduce the bodily presence of shopkeepers, weaken natural surveillance, limit
multisensory engagement, and conflict with both the occupational structure and the social composition of the
bazaar.

The findings suggest that modernization policies in historic bazaars should avoid one-size-fits-all, shop-
window-centered approaches. Instead, interventions should be context-sensitive and grounded in the lived
experiences of users. Three considerations are especially important: first, the mode of display should be
compatible with the sensory and functional requirements of each trade; second, the living threshold between the
shop and the passage should be preserved and reinterpreted rather than replaced by rigid barriers; and third, the
social composition and aesthetic expectations of the bazaar’s primary users should remain central to any design
or policy decision.
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